AHNonbckas

lMpaBuna NpoXXMBaHUA B rocTuHuUe «Metasiypr» v nosib30BaHUA FOCTUHUYHBIMYU YCJTyramMm

Accommodation Rules and Hotel Services Usage Rules
at Metallurg Hotel

1. O6wme nonoxkeHuns
1.1.

NOoNb30BaHNA FOCTUHUYHLIMKU yCnyraMun B TOCTUHULE

Hactoswme  lpaBuna  NpoXxuBaHua  #“

«MeTannypr», PacroNOXXEHHOM no

aapecy:
KpacHoaapckuii kpait ABUHCKUIA palioH . ABUHCK yi.
8(86150)-30108

pa3paboTaHbl Ha ocHoBe [lpaBWn NpefoCTaBNEHWS

CoseToB, 4. 97 (1 artax), Ten.
FOCTUHWYHBIX ycnyr B Poccuiickon  depepaumiy,

yTBEpPXAEeHHbIX  [locTaHoBneHweM [paBuTenscrea
Poccuinckon depepaumm ot 18.11.2020 r. N2 1853 «06
yTBEpXAeHWUM MpaBnn NpeaoCTaBNeHUst TOCTUHUYHBIX
ycnyr B PO» (ganee no Tekcty lNpasuna) n 3akoHOM
P® «o 3awuTe npaB notpebutenen ot 07 deBpans

1992r. N2 2300-1) perynupytoLmne npasoOTHOLIEHWNS

mexay WUcnonuutenem 000  «Cranb-M»
MoTpebutensiMm 1 SBASAKOTCS  KOPrNOpPaTUBHbLIM
HOPMaTUBHbIM aKToM, pernaMeHTUpYyoLnMm

BHYTpeHHtoto AestenbHocTb OO0 «Cranb-M».

1.2. OCHOBHbIE MOHATUSA, UCMOJNIb3YEMble B HACTOALMX

MpaBunax:
«FOCTUHMUA» -  WMYLIECTBEHHbIA  KOMIJIEKC
(3manvie, obopyaoBaHMe W MHOE  UMYLLECTBO),

ﬂpenHa3HaquHbu‘/‘| ONA OKa3aHus rOCTUHUYHbIX YCNyT,

«lMoTpe6butenb» (ganee [OCTb) - rpaxaaHvH,
MMEIOLLMIA HaMepeHue 3akKa3aTb Unu nNpuobpectu Mbo
3aKa3bIBaloLWNM, npuobpeTatoLmm n (nnu)
UCMO/b3YIOWMIN FOCTUHUYHBIE YCYTU, UCKITIOYNTESNIbHO

AN NTNYHbIX U UHbIX HY>KA, HE CBA3AHHbIX C

1. General provisions

1.1. These Accommodation Rules and Hotel Services
Usage Rules at Metallurg Hotel, located at the following
address: Sovetov St. 97 (1floor), Abinsk, Abinsk area,
8(86150)-30108, were

developed on the basis of Hotel Services Provision Rules

Kransnodar region, Phone:
in the Russian Federation, approved by the Resolution
of the Russian Federation dtd 18.11.2020 N2 1853 «On
Approval of Hotel Services Provision Rules in the RF»
(hereinafter referred to as «the Rules») and the RF Law
«On Protection of Consumer Rights» dtd 7t of February,
1992 N9 2300-1, that regulate jural relation between
Supplier OO0 Stal-M and the Consumer, and which are
a corporate standard regulation capable to govern

internal operation performed by OOO Stal-M.

1.2. General Definitions, employed in these Rules:

«the Hotel» is a property complex (a building,
equipment and other possession), intended for provision

of hotel services;

«the Consumer» (hereinafter referred to as «the
Guest») is a person who intends to order or purchase,
or who is ordering or purchasing and (or) is using hotel
service solely for personal needs and purposes non-

related to any business activities ;




OCyLLeCTBeHMEM MpeanpuUHUMaTENbCKON
AesTeNnbHOCTY;

«UcnonHuTtenb» - 000 «Cranb-M»,
npepocTtaensaowee  [oTpebuTentd  rOCTUHWUYHBIE
ycnyru;

«3aKasuuk» - dusmyeckoe (opnanyeckoe) nuuo,
nMetoLLee HamMepeHue 3akasaTtb Uan npuobpectun Nnbo
3akasbiBalowee unv npuobpeTatowee roCTUHUYHbIE
ycnyru B nonb3y MNotpeburens;

«PacyeTHbIi 4ac» - BpeMsi, YCTAHOB/IEHHOE
NcnonHuTteneM ans 3ae3ga v Bblesga notpebutens.
«BpoHupoBaHue» - NpeaBapUTENbHbIN 3aKa3 MeCT U
(unn)  HOMepoB B TOCTMHMLE  3aKa34YMKOM
(MoTpebutenem).

«lFapaHTUpoBaHHOe 6poHupoBaHMe» - BUA
6poHMpoBaHus, Npu KoTopoM UcnonHuTtenb oxuaaet
MoTpebutens A0 pacyeTHOro 4vaca AHs, CreayoLero
3a AHeM 3ae3pa MoTpebutens.

- ecnn KpeauMTHas KapTa [loTpebutens/3aka3udvka
npeaBTOpM30BaHa Ha  CyYMMy,  MOKPbIBAOLLYIO
CTOMMOCTb ycnyr McnonHuTens.

- ecnv Mexay 3akasunkoM n McnonHuTeneM 3akoudeH
[OrOBOp, B COOTBETCTBMM C KOTOpbIM, Onsata ycnyr
MicnonHutens nponssoanTCS MO OKOHYaHWUM OKa3aHWs

ycnyr.

B cny4dae He nocTynneHust onnatbl 3a NPOXMBaHWE Ha
cuet Wcnonnutens ao 12:00 yac, B AeHb 3ae3aa
MoTpebutenss wn/vnum OTCYTCTBUS Npe-aBTOpU3auun
KpeauTHon kapTbl MNoTpebuTtens/3akasumka Ha CymMmy,
MOKPbIBalOWWYO CTOMMOCTb  ycnyr McnonHutenem,

n/vmm OTCyTCTBUE MeXxay  3aKa3uuMKoM "

UcnonHuTenem foroesopa, B COOTBETCTBUN C KOTOPbIM,
ycnyr
OKOHYaHun

WcnonHutens

yenyr,

6poHMpOBaHMe CTaHOBUTCS HerapaHTUPOBaHHbLIM U

onnata npoussBoanTCca no

OKa3aHus rapaHTMPOBaHHOE
MOXET 6bITb 0TMeHeHOo B 19.00 yacoB AHA 3ae3aa,
€C/IM MHOE HE OroBOPEHO NMpu BPOHMPOBAHMU. 3aTeM

HOMep MOCTYNAEeT B OTKPbITYIO MPOAAXY.

«the Supplier» is OO0 Stal-M, which provides the
Customer with the hotel services;

«the Customer» - natural (legal) entity, who intends
to order or purchase, or who is ordering or purchasing

hotel services to the benefit of the Consumer;

«Check-out/Check-in time» is a time, set by the
Supplier for the Consumer to arrive and to depart.
«Booking>» is a reservation in advance of space and
(or) rooms at the hotel by the Customer (the Consumer)
«Guaranteed booking» is a type of booking which
suggests the Supplier wait for the Consumer until check-
out time on the day following the Consumer’s arrival
day.

- Should the credit card of the Consumer/
Customer be pre-authorized for the amount sufficient
enough to cover the services costs delivered by the
Supplier.

- If the Customer and the Supplier concluded a mutual
Agreement, which stipulates the payment for the
Supplier’s services to be effected upon completion of the
services provision.

Should the payment for accommodation fail to be
credited to the Supplier’s account before 12:00 p.m. on
the Consumer’s check-in day and/ or should the
Consumer/ Customer’s credit card pre-authorization be
missing for the amount necessary to cover the Supplier’s
services costs, or/ and should the Customer and the
Supplier have no mutual Agreement in existence, which
stipulates the payment for the Supplier’s services to be
effected upon completion of the services provision, - in
all cases above - mentioned, the guaranteed booking
shall become non-guaranteed and may be cancelled at
7 p.m. check-in time, unless otherwise agreed upon
when booking the room. Thereafter the room shall be

put on open sale.




«HerapaHTupoBaHHoOe 6poHMpoBaHue»

OpPOHMPOBAHME, NpPU KOTOPOM OM/ata 3a YCnyru

UcnonHuuTtens npouvsBoaAMTCS B MOMEHT 3ae3fa

Motpebutensa. [MMpu 310oM WcnonHutens 06s3aH
COXpaHuTb HoMmep 3a loctem o 18.00 yacoB AHs
3ae34a, eC/IM MHOE He OroBOpPeHO npun 6pPOHMPOBAHMM.
3aTeM HOMep NOCTYMNAET B OTKPbITYHO NPOAAXY.

1.3. TocTuHMUe npucBoeHa KaTeropua *** (Tpu

3Be34bl), 4TO noaTBep)xaaetca CBUMAETENbCTBOM O

NPUCBOEHMN  KaTeropunm [OCTMHWMUE, HOMEp B
®epnepanbHOM nepeyHe N9 23/AA-173-2021/083-2023
oT 02.06.2023 r., HanMeHoOBaHue

AKKpeAMTOBAHHOM OpraHvM3aumn no Knaccudukaumm
FOCTUHUL, N UHbIX CpeacTs pa3smelleHns AHO «LeHTp
9KCNepTM3 U OueHKM KadectBa  «KypopT -
KoHcanTuHr», cpok aencteusa ao 02.06.2026 roga. B
roctMHuue 18 HoMepoB.

1.4. TocTMHuua npegHa3HayeHa AN BPEMEHHOIO
MPOXMBAHUSI TPaXXAaH Ha CPOK, COMMacoBaHHbLIA C
Mo

NPOXKUBAIOLLINIA

aD,MMHMCTpaLI,Meﬁ FOCTUHULLbI. NCTEYEHUN

COrNnacoBaHHOro  cpoka 0653aH
ocBoboanTb HOMep Mo TpeboBaHWUIO agMUHUCTPALMU.
CpoK NpoXmBaHUS MOXET ObiTb NPOAJSIEH TOMBKO MpU
OTCYTCTBMM MOATBEPXAEHNS BPOHM B MONb3Y TPETbUX
.

1.5. Pexkum paboTbl FOCTUHULIbI — eXe[HEBHbIMH,
KPYr/10CYyTOUYHbIMN.

1.6. OT3bIBbl U NpeanoXxeHns no pabore roCTUHUUPI
MOXXHO OCTaBUTb Y aAMUHUCTPATOPa rOCTUHULI.

1.7. AIMMHUCTPALMS FOCTUHMULbI OCTaBNSIET 3a cobou
npaBo Bblbopa MNoTpebutens.

1.8.

npoBefieHns aocyra.

[oOCTMHMUA He npefocTaBngeT 4yacbl Ans
. Mo BceM He oroBopeHHbIM B HacTosawmx npasunax

BOMpOcaM AAMUHUCTpaLMS FOCTUHULI
PYKOBOACTBYETCS 3aKOHaMU M HopMaMmu Poccuiickoin

®epepaunu.

2. MpoxxuBaHue B roCTUHULIE

«Non-guaranteed booking» is a type of booking
which suggests the payment for the Supplier’s services
to be affected at the moment of the Consumer’s check-
in. The Supplier shall keep the room reserved for the
Guest before 6 p.m. on the check-in day, unless
otherwise

is stipulated when booking the room.

Thereafter the room shall be put on open sale.

1.3. The Hotel is awarded a three-star rating ***, which
is proved by the Rating Awarding Certificate, whose
number in the Federal list is N2 23/AA-173-2021/083-
2023 from 02.06.2023 year. Name of the Organization
certified for awarding classifications of hotels and other
accommodations is AHO «Center for Expertise and
Quality Assessment 3KcnepTM3 WM OLEHKM KadecTsa
«Kurort - Consulting»; valid before 01.06.2026. The

Hotel has 18 rooms.

1.4. The Hotel is intended for temporary staying of
persons for the period agreed upon with the Hotel
Management. Upon expiration of the agreed period of
stay, the Guest shall vacate the room when requested
to do so by the Hotel Management. The period of stay
may be only extended if no booking for the Third Party

has been made.

1.5 The Hotel working hours — daily, round-the-clock.
1.6. Opinions and suggestions may be left with the Hotel
front-desk clerk.

1.7. The Hotel Management shall reserve a right to
choose a Consumer.

1.8.No rooms are granted by the Hotel for entertainment
purposes.

1.9. In all other issues not mentioned by these Rules,
the Hotel Management shall be governed by the Laws

and Regulations of the Russian Federation.
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3. Accommodation at the Hotel




2.1. Homep B rocTMHMUe nNpeaocTaBnsieTcsl no
npeabsaBeHMN rocTeM AOKYMEHTa, yAOCTOBEPSIOLLErO
NMyHocTe  (macnopT rpaxpaHuvHa PO, nacnopTa,
YAOCTOBEPSIOLLEro IMYHOCTb rpaXaaHuHa Poccuinckom
depepaumm 3a npegenammn Poccuiickon ®epepaunu,
nacnopTa MHOCTPAHHOMO rpaXKAaHWHa, pa3peLleHns Ha
BpeMeHHoe NpoXuBaHue nuua 6e3 rpaxxaaHcTsea, Bua
Ha >XMTenbCTBO NMua 6e3 rpaxagaHcTea, v gp., B
CoOoTBeTCTBUM C M. 18 lMpaswun).

2.1.1 3aceneHne B roCTUHWULY HECOBEPLUEHHONETHUX
rpaxkgaH, He [ocTvrwmx 14-neTtHero BO3pacTa,
OCYLLECTBNSIETCS  HA  OCHOBaHUM  [OKYMEHTOB,
YOOCTOBEPSIOWMX JIMYHOCTb HAxXOASALMXCA BMecTe C
HAMKM  poauTenei  (YCbIHOBUTENEMN,  OMEKYHOB),
conpoBoxpatwowero navua  (qmu), nNpu - yCnoBuu
NpeaocTaBNeHNs TakuM  COMPOBOXAAIOLWMM  [INLIOM
(nMuaMK)  cornacusi  3aKOHHbIX — NpeacTaBUTENei
(ogHOro M3 HMX), a TakXXe CBUAETENLCTB O POXAEHUN
3TUX HECOBEPLUEHHONETHUX.

3aceneHMe B FOCTUHWLY  HECOBEpPLUEHHONETHMX
rpaxkgaH, Jgocturiumx 14-netHero Bo3pacTa, B
OTCYTCTBME HaXOXAEHUS PSAOM C HUMM 3aKOHHbIX
npeacTaBuUTENeN  OCYLIECTBASIETCA Ha  OCHOBaHWUM
[JOKYMEHTOB,  YyOOCTOBEPSIOWMX  JIMYHOCTb  3TUX
HeCcoBepLUEHHONETHMX, NPU YCNOBUM NpeaoCTaBeHuns
cornacvst 3aKoHHbIX npeacTaBuTenei (0AHOro U3 HUX).
a Takke CBUAETENbCTB O  POXAEHUA  3TUX
HecoBepLUEHHONETHUX.

3aceneHve B FOCTMHWLY  HECOBEPLUEHHONETHUX
rpaxkgaH, Jgocturimx 14-netHero Bo3pacTa, B
OTCYTCTBME HaXOXAEHUS PSAOM C HUMM 3aKOHHbIX
npeacTaBuUTeNeN  OCYLLECTBASIETCA Ha  OCHOBaHUM
[JOKYMEHTOB,  YyOOCTOBEPSAOWMX  JIMYHOCTb  3TUX
HeCcoBepLUEHHONETHMX, NPU YCNOBUM NpeaoCTaBeHuns
cornacuvst 3aKoHHbIX npeacTaBuTenei (0AHOro U3 HUX).
2.1.2. MocTaHoBKa rocta/notpebutens, siBnsoLwerocs
WHOCTPaHHbIM  FPpaXXAaHWMHOM WM nnuoM  6e3
rpaXaaHCTBa, Ha Yy4yeT N0 MecTy npebblBaHUS B
FOCTMHULE U CHATUE KX C y4eTa No MecTy npebbiBaHMs

OCYLLEeCTBASAOTCA B COOTBeTCTBMM C  [paBunamm

2.1 The room at the Hotel shall be given access to upon
presentation by the Guest of an ID document (passport
of citizen of the Russian Federation passport that proves
the identity of citizen of the Russian Federation outside
the Russian Federation borders, passport of foreign
citizen, a temporary staying permit for the stateless
person, residence permit for the stateless person and

others according to Clause 18 of the Rules).

2.1.1 Check-in of minor citizens, below 14-year old, shall
procced on the basis of personal identification
documents of parents (adoptive parents and guardians)
or other person (persons) accompanying such minor
citizens, provided such accompanying person (persons)
are granted a consent by the legal representatives (one
of them) as well as birth certificates for such minor

citizens.

Check-in of minor citizens, who reached 14 years of age,
if no legal representatives are accompanying them, shall
procced on the basis of personal identification
documents of the minor citizens, provided a consent
therefor is granted by the legal representatives (one of
them) as well as birth certificates issued for these minor

citizens.

Check-in of minor citizens, who reached 14 years of age,
if no legal representatives are accompanying them, shall
procced on the basis of personal identification
documents of the minor citizens, provided a consent
therefor is granted by the legal representatives (one of
them).

2.1.2. Registering of the Guest/ Consumer who is a
foreign citizen and a stateless person, for temporary stay
at the Hotel and de-registering of their stay at the Hotel,

shall be proceed as prescribed by the Rules of migration




OCYLLECTBAEHNS MUIPALIMOHHOIO Y4YeTa MHOCTPaHHbIX
rpaxaaH u niy 6e3 rpaxaaHcTBa B Poccuickom
Qepepaumy,  yTBEpPXAEHHbIMW  MOCTAHOB/EHMEM
MpaBuTenbcTBa Poccuiickon ®egepauum ot 15 aHBaps
2007 r. N 9 "O nopsgke oOCylleCcTBNeHUs
MUIPALMOHHOIO y4eTa MHOCTPaHHbIX rpaXkaaH u nuu
6e3 rpaxaaHcTea B Poccuiickont depepaumn’.

2.2. 3aceneHve B rocTMHULY MNPOU3BOAUTCA TOMbKO
nocne BHECEHW  rocTeM  onnathl 33  BeCb
npeanosiaraeMbii CPOK NMPOXKUBAHMSI.

2.3. Onpata npou3BoaAMTCS B pybnsix nyTem
HaMYHOrO W 6Ee3HaNNYHOIO MNepPeyYnCsIEHs unn C
MCNONb30BaHMEM  pacyeTHblX /6aHKOBCKMX  KapT
cnegyowmx nnaaTexHolx cuctem: VISA, Master-Card,
Maestro. CTOMMOCTb 3a MpOXWBaHWE W YCIyrU B
rocTMHMUEe BKIOYAeT Bce Hanorn. [lnata 3a
NpOXWBaHWe N YCyrn B roCTUHULE OCYLLECTBNSETCS
no LeHam, YTBEPXAEHHbIM NpencKypaHTOM.
®dUcKanbHbIM Y€K W OKOHYATENbHbIA CYET 3a
OKa3aHHbIe YCNYrn BblAAETCS MpU Bble3ae rocTs.

2.4. PacyeTHbIM YacoM B rocTuHuue (Bpems Bble3aa)
aBnsetca 12 yacoB 00 MUH. (NO MECTHOMY BPEMEHMN).
BpemeHeM 3ae3aa ¢ 14 yacos 00 MUHYT (NO MECTHOMY
BpeMeHu). Onnarta 3a NpoXmnBaHWe rnpousBoANUTCA BO
BpeMsl 3acenieHus. B cnyvae xe npeasapuTenbHOro
6poHMpoBaHns, nnata 3a 3abpoHMpPOBaHHbIE CYTKM
B3MMaeTCs B NMOSHOM o6bemMe OT CTOMMOCTU HOMepa,
BHE 3aBMCMMOCTM OT BpeMeHU 3ae3a rocts.

B cnyyae 3agepxku Bble3fa [ocTa U3 HOMepa rnocrne
pacyeTHOro  4aca, onjata NpouM3BOAUTCA B
3aBMCMMOCTM OT PACYETHOrO0 BPEMEHWN CreaytowmM
obpaszom:

- pacyeTHoe BpeMsl ¢ 12 4. 00 MMH. go 18 4. 00 MuH.
— onJiaTa 3a NOoNOBUHY FMOCTUHWUYHBIX CYTOK;

- pac4yeTHoe BpeMs nocne 18 4. 00 MMH. — onnaTta 3a
NOJHbIE CYTKM MPOXMBAHWUS.

B cnyyae 3ae3ga rocts Houbto, nocne 24.00 —onnata
B3UMaeTCH 3@ NONOBUHY MOCTUHUYHBIX CYTOK.

. Mpun oTKase B pa3MeLLeHMN B HOMEPE FOCTUHMLbI MO

XENaHuto roct4, No UCTEYEHUIO 30 MUHYT

registration of foreign citizens and stateless persons in
the Russian Federation, approved by the Government
Resolution dtd 15% of January, 2007, N 9 «On
Established Procedure of Migration Registration of
Foreign Citizens and Stateless Persons in the Russian

Federation»

2.2 Check-in of the Guest shall be proceeded with only
after the payment for the whole planned duration of stay
has been made.

2.3. The payment shall be effected in rubles by cash and
cashless transfer or with a pay/banking card operated
by the following payment systems: VISA, Master-Card,
Maestro.

Hotel accommodation and services costs shall include all
the taxes amount. Payment for the Hotel
accommodation and services shall be made on the basis
of the prices, established by the price list. Fiscal receipt
and final bill for the services provided shall be presented
while checking out.

2.4 Check-out time (departure time) is 12. 00 p.m. (local
time). Check-in time is from 2.00 p.m. (local time).
Payment for accommodation shall be effected while
checking in. If a reservation is made in advance,
payment for the reserved day shall be charged in full
against the room cost, no matter what time the Guests
check in.

Should the Guest be late in vacating the room after the
set Check-out time, the payment shall be made,
depending on the check-out time, as follows:

- Check-out time from 12. 00 p.m. to 18. 00 p.m. —
payment is charged for one half of the hotel day.

- Check-out time after 18. 00 p.m. — payment is charged
for the whole accommodation day.

Should the Guest check in at night, i.e. after 12.00 a.m.

- payment is charged for one half of the hotel day.




nocne HenocpeaCTBEHHOrO 3acefieHus (perucrpaumm
Ha pecerniueHe), C MOCNEAHEr0 YAEPXMBAETCA
CyTOYHass CTOMMOCTb COOTBETCTBYIOLIErO HOMEP],
OCTasbHbIE AEHEXHbIE CPeACTBa MOANIEXAT BO3BpaTYy.

Mpu 3TOM, Npu OTKase B pa3MELLEHUN B HOMepe

rOCTUHMULI A0 ucTedeHuss 30 MUMHYT  nocne
HEenoCcpeACTBEHHOMO 3acesnieHus, C rocrs
yAEPXKUBAETCA CyTOYHast CTOVMMOCTb
COOTBETCTBYIOLIErO HOMepa TONMbKO B  Cllyyae

NCMOMb30BaHUS MMYLLIECTBA FOCTMHMLUbI (MonoTeHua,
XanaT, nocrtenbHoe 6enbe, MbiNo, LWAMMYHW, WHble
6aHHblE NPUHAANEXHOCTU U T.M.).

B cnyyae  cokpaweHuss  Cpoka  MpOXXMBaHUA
aIMMHUCTpauMa BnpaBe yaepXaTb, M3 BHECEHHOM
focTeM onnaTbl CyMMy B pa3Mepe CTOMMOCTU OAHMX
CyTOK MpOXuBaHUS. [JaHHasi cyMMa SIBNSIETCA MiaTon
3a pe3epBMpOBaHUs HOMepa Ha uMs [OCTS Ha Becb
nepvoa nNpoXXMBaHusl.

MpurnaweHne roctei B HOMEp pa3pelleHo Mnpu
npeaBapuTenbHOM  yBeAOMMEHMW  aAMUHUCTpaTopa
roctuHuubl. NpebbiBaHne rocta paspeluaetcs ¢ 08
yacos 00 MUHYT Ao 23 yacoB 00 MUHYT He
6onee 1 (ogHoro) yaca. MNocne 23 yacoB 00 MWUHYT

roctb 06si3aH MOKMHYTb TOCTMHULY WM OPOPMUTH

npoXwBaHue.
AOMUMHUCTPaAUMS TOCTMHWUbLI BrpaBe BbiCENUTb
notpebutens  (NpPoXuBawLIero),  HapyllawLIero

yCNoBUSI  MPOXMBaHUS, 3a npuuYnHeHne yulepba
MMYLLECTBY, COBEpPLUEHNE AEWCTBMIN, NPOTMBOPEYaLLMX
3aKoHopaTenscTey PO,

NPUHATBIM B FOCTUHULE

npaBunaM MpoOXMBaHUSl, a TakXkKe HapyLlaloLWwmMm
06LLEeNPUHSATbIE HOPMbI HPABCTBEHHOCTU U MOpPasW.

AQMWHUCTpaUMsl TOCTMHMUBLI OCTaBnsieT 3a Ccoboi
npaBo He NpeAoCTaBNsATb YCIYry NPOXMBaHUS NvLamM,
HaxoAsWmUMcst B

COCTOAHUMN OMnbAHEHUSA

(ankorosnbHoro, HaApPKOTMYECKoro) nnm noa
BO3/I€MCTBUEM MCUXOTPONHBIX NPENapaTos.

B TroCTMHMYHbIX HOMepax He pa3peLuaercs
COAEPXaTb XMUBOTHbIX (HACEKOMbIX, MTULL, PENTUNINIA).

. Y6opka HOMepa, CMeHa MosioTeHeL, Mpou3BOAUTCS

2.5. If the Guest refuses to be accommodated in a
certain room, 30 minutes after moving into the room
(checking-in at the front desk), they shall be charged for
one whole day of accommodation at the said room,
remaining monetary funds shall be returned. At that,
when refusal to be accommodated at a certain room is
voiced before expiration of 10 minutes following the
Guest’s moving into the room, the Guest shall be only
charged for one whole day of accommodation in the said
room, if the hotel property items (towels, robes, linen,
soap, shampoo and other bathing items, etc.). have

been utilized.

Should duration of stay be shortened, Hotel
Management shall have a right to withdraw an amount
for one whole day of accommodation from the Guest's
paid sum. The amount withdrawn is a fee for the room
reservation for the Guest’s name for the whole duration
of the stay.

2.6. Visitors to the Guest's room shall be only allowed
upon sending in advance a notification to the Hotel
Manager. Visiting time — 8. 00 a.m. to 12.00 a. m,,
visiting duration shall not exceed 1 (one) hour.

After 12.00 a. m., the Visitor shall leave the Hotel or

register for check-in.

2.7. The Hotel Management shall have a right to evict
the Consumer (the staying person) who violates the
hotel accommodation Rules, i.e. infliction of property
damage, undertaking actions that contradict legislation
of the Russian Federation, and of the Accommodation
Rules adopted by the Hotel as well as commonly

accepted ethical and moral codes.

2.8. The Hotel Management reserves a right to deny
accommodation services to the drunk persons (alcohol
influence of

or drug effected) or when under

psychotropic medications.




eXeAHEeBHO, CMEeHa NMOCTeNbHOro 6enbs, U TyaneTHbIX
NPUHAANEXHOCTEN NPOU3BOAUTCS OAVH Pas B TPU AHSI.
1. TocTuHMUen 6ecnnaTHO no TpeboBaHWUKO OCTA
NpefoCTaBNSOTCS Ceaytowme yeiyru:

- BbI30B CKOPOW MOMOLLY;

- N0S1b30BaHNE MEANLIMHCKOMN anTeykom;

- nogHoc 6araxa (M3 MalmHbI B HOMEP M U3 HOMepa B
MaLlUuHy);

- Kamepa xpaHeHus;

- AOCTaBKa B HOMEpP KOPPECNOHAEHLMM, aAPeCOBaHHOW
roCTiO, MO €e NoNy4YeHUN;

- nobyaka B onpeaeneHHoe BpeMms;

npeaocraBeHNE KUNATKa,

Mosib30BaHUE rNaanbHOM AOCKOM U YTIOrOM;

- PErUCTPaLMSA MHOCTPAHHbIX rpaXKaaH;

BbI30B TaKCK;
- gocTyn K 6ecnpoBoaHoMy MHTepHety Wi-Fi;
- MOnb30BaHWe 3NeKTpobbITOBbIMM  Npubopamu,
YCTaHOBNEHHbIMU B HOMEpE;

NpeaoCTaBNEHNE WBEWHbBIX MPUHAANEXHOCTEN,
KOMMMIEKTOB NOCyAbl M CTOSI0BbLIX NPUG0POB;

- KpoBaTka An1a pebeHka B Bo3pacTe A0 3-X NeT;

- MOSb30BaHME KaMepoW XpaHeHust ans 6araxa
MoTpebuTeneit, NPOXMBAIOLWMX B FOCTUHULIE;

- XpaHeHWe 3abbITbiX FOCTSIMW BELLEW Ha Ckage B
TeyeHne 3 MecsaueB A0 MOMEHTa yTuausauumn (3a
6onee noapobHoW wHdoOpMaumel obpawaTbcs K
aAMUHUCTPATOpY).

2. Toctv oTapixalowme € AeTbMW, HECYT MOSHYH
OTBETCTBEHHOCTb 32 6€30MacHOCTb M 340POBbE CBOMX
aeten  nmoboro Bospacta. [leTsM  pa3peluaeTcs
MoNb30BaTbCsl 6aCCEMHOM, TONIbKO B COMPOBOXAEHUM
B3poC/biX (poauTenen, 3aKOHHbIX NpeacTaBUTENEN,
npeacTaBuTenen).

3. ToCcTMHMUa@ oka3bliBaeT [OCTHO AONOSHUTESNbHbIE
ycnyru 3a nnaty no ero XenaHuio B COOTBETCTBMM C
nepeyHeM M peecTpoM UeH Ha [AOMNONHUTENbHbIE
ycnyru:

- YCNyr MeXayHapoaHOW CBA3;

- YCIYrW CTUPKK, FNAaXKK, XMMYUCTKK;

2.9. Keeping of animals (insects, birds, reptiles) in the
hotel rooms is not allowed.

2.10. Housekeeping of the room, towel change is
performed daily; linen and toiletries change is made

once in three days.

2.11. The Hotel provides at the request of the Guest, the
following services:

- making emergency calls;

- first-aid kit usage;

- luggage carrying (from car to the hotel room and from
the room back to the car);

- storage locker;

- delivery of correspondence to the room, addressed to
the guests, upon receipt;

- wake-up calls at a certain time;

- provision of boiling hot water;

- provision of iron and ironing board;

- registration of foreign citizens;

- making calls for a taxi;

- granting an access to the wireless Wi-Fi connection;

- usage of household electrical appliances, that are
available in the room;

- provision of a sewing kit, crockery and cutlery sets;

- provision of cot to the baby below 3 years of age;

- usage of a storage locker for the Consumer’s luggage;
- storage of belongings left behind by the Guests in the
depository within 3 months before being discarded (ask

a front-desk clerk for details).

2.12. Guests, who are staying with their children, shall
bear a full responsibility for health and security of the
children whatever age they might be. Children are only
allowed to make use of a swimming pool, when attended
by their
representatives).

parents (parents, legal representatives,
2.13.The Hotel provides additional services to the Guest

at a charge at their will, consistent with the additional




- [OMoSIHMTENbHAs CMeHa MnoCcTenbHoro 6enbsi K
nonoTeHew;

- [OCTaBka 3abbiTOW BelWW Kypbepckon Cyxbbl
cornacHo TapudaM Kypbepckon Cnyx6bbl 3a cyeT
MoTtpebutens;

- pacClUMpeHHbIA 3aBTpak ¢ 7 4YacoB 00 mMuHyT Ao 10
yacos 00 MUHYT;

- Nonb3oBaHue H6acceHoM 1 (0aMH) pa3 B CyTKY;

services list and their corresponding price rating, as
follows:

- international calls services;

- laundry, ironing and dry-cleaning services;

- extra linen and towel change;

- delivery of left-behind belongings by the courier agent

at the courier’s pricing at the consumer’s charge;

- extended breakfast time, from 7.00 a.m. to 10.00 a.m.;

- swimming pool attendance 1 (one) time per day.

3. 0653aHHOCTM roCcTsl U AeNCTBYIOLWME
3anperbl:

3.1. MpoxwBatowmit 06s3aH:

- cobnofaTtb YCTAHOBMEHHbIE B FOCTUHULE MOPSAOK
NPOXWUBaHUS;

- cobnogatb 4MCTOTY B HOMEpPE WU TepPpUTOpUM

rOCTUHUUBI (KOMMNeKca);

- O3HAKOMWUTbCA  C  MpaBWIaMM  MOXApPHOM
6e3onacHocTk, npasunamMu NoJb30BaHMs
anekTpoobopysoBaHNEM 7 HEYKOCHUTENbHO

cobnopathb ux;

- cobntoaaTh 06LECTBEHHBIN NMOPAAOK;

- NMpV BbIXOAE M3 HOMEepa 3aKpbiTb BOAOPA36OpHbIE
KpaHbl, OKHa, BbIK/Tt0YaTb 3N1EKTPO6LITOBbLIE NPUBOPLI;
- BO3MECTUTb yLepb B ciyyae yTpaTbl, MOBPEXAEHNS
WM MOPYM UMYLLECTBA FMOCTUHULIbI;

- HECTW OTBETCTBEHHOCTb 3a AEMCTBMS NMPUMIALLIEHHbIX
UM K cebe B HOMEp NOCETUTENEN;

- UCKJtOMaTb BO3MOXHOCTb BO3HUMKHOBEHUSI B HOMepe
nHdekunm;

- CBOEBPEMEHHO M B MOIHOM o6beMe OniavnBaTh BCe
NPeAoCTaBNEHHbIE  FOCTUHMLUEN  AOMOSHWUTESNbHbIE
ycnyru;

- MEeHATb MecTopacrnofioxxeHne mebenn B HOMepe,
Jenatb W3MEHEHUS B JIMHWUM  3NEKTPOMNpPOBOAKM,
apyrve
YCTaQHOBKY /t060ro A0NONHUTENIBHOro 060pyaoBaHUs B

npon3BoanTb ntobble M3MEHEHNA  UIN

HoMepe 6e3 cornacoBaHMsl C agMUHUCTPaLIMU.

3. Guests’ obligations and Hotel Prohibitions

3.1. The Guests is obliged to:

- follow the Hotel Policy and Rules;

- keep the room and the Hotel territory (complex) clean
and tidy;

- familiarize oneself with the Fire Safety Rules, Electrical
Appliances Usage Rules, so that they are strictly

observed;

- preserve public peace;

- on leaving the room, water taps, windows shall be
tightly closed and electrical appliance be switched off;

- pay a refund for the loss, damage or waste inflicted to
the Hotel property item;

- bear responsibility for the behavior of the Guest’s
visitors in the room;

- exclude any possibility of an infection presence in the
room;

- pay in a timely manner and in full for all the services

delivered by the Hotel;

- change the room'’s furniture position, make changes in
the room’s electrical wiring, introduce any other changes
or install any additional equipment in the room is only
allowable with the consent and approval of the Hotel

Management;




3.2. Ha

3anpewaeTcs.

TEPPUTOPUN  FOCTUHUUBI  (KOMMeKca)
- MapKoBKa TPaHCMOPTHbIX CPeACTB Yy Bxoda B
roCTUHMLY;

- HOWeHue (XpaHeHue) nobbiX BUAOB MPaXXAaHCKOro,
cnyxebHoro, 60eBOro opyXxwus, 3a WCK/OYEHNEM
MCNONHEHWE CNy>XebHbIX 0693aHHOCTEN COTPYAHUKaMM
CUNOBbIX BEOMCTB;

- MPOBO3, NPOHOC N XpaHEHWe, B3pbIBYaTbIX BELLECTB,
B3pbIBHbIX YCTPOWCTB, @ TaKkKe HAPKOTUYECKMX
CPeAcCTB U MCUXOTPOMHbLIX BELECTB, UX ynoTpebneHue;
- HapyLLaTb MOKOWM roCTEN rOCTUHMLIbI;

- HapywaTb TMWMHY ¢ 23 yacos 00 MuHYT Ao 08 vacos
00 MUHYT;

- CTMpaTb W CYLWKUTb SIMYHbIE BELLUM B HOMEPE;

- BblbpacbiBaTh 6YTbINIKK, MyCOp U UHblEe NPeaMETHI U3
OKHa;

- KypeHwe B HOMepax, TeppuTOpuu FOCTUHWLbLI B
COOTBETCTBUMM C TpeboBaHMaMK CT.12 deaepanbHOro
3aKkoHa oT 23.02.2013 N9 15-03 «O6 oxpaHe 340poBbs
rpaxkaaH OT BO3AEWCTBMSI OKpy>XKatowlero TabayHoro
AblMa M MNOCNeACTBUM noTpebneHns Tabaka», 3a
UCKITIOYEHnEM cneumanbHo OTBEAEHHbIX n
060pyaoBaHHbIX ANs 3TOro MecT;

- nepectaenaTb Mebenb B HOMepe, BbIHOCUTL ee U3
HOMepa;

- NepefaBaThb KoY OT HOMepa MOCTOPOHHUM NnuaM, a
TaKXXe OCTaBNSATb MOCTOPOHHUX Ll B HOMEpE;

- HapywaTb obuienpusHaHHble HOPMbl MOBEAEHUS,
KaK-To: ockopbneHue,

Hacunue, XY/IMFaHCTBO,

ypesMepHoe ynoTpebnieHne CrMPTHBIX  HAMUTKOB,

ApyrvuM
HeJOCTOMHOE MOoBeAeHNe B OOLIECTBEHHbIX MeCcTax,

rpybocTb MO OTHOWEHWUIO K nmuam,
HaX0oXXAeHWE B MPA3HON, NayKaloLen ogexae v ap.;

- NpoBefeHVe  My3blkalbHbIX M LIYMOBbIX
MeponpusTUS, B TOM YMC/IE UCTIONb30BaHME
(beiiepBepKOB, 33 MWCK/IOYEHUEM MpeaBapUTESIbHOMO
COrflacoBaHUs C  aAMMHUCTpauMen, B  CTPOro
OTBEAEHHbIX MecTax.

4. lononHuTeNnbHble cBeAeHus

3.2 When within the territory of the Hotel, it is strongly
prohibited to:

- park the vehicles at the Hotel’s entrance;

- wear (keep) any kinds of civil, duty and military
weapons, save in discharge of official duties by the

security, defence and law enforcement agencies;

- transport in, carry in and store explosive substances,
explosive devices as well as drug and psychotropic

substances and their intake;

- disturb the peace of the Guests at the Hotel;
- disturb silence from 11.00 p.m. to 08.00 a.m.;

- do laundry and dry personal clothes in the room;

- throw bottle, waste and other items out of the
window;

- smoke in the rooms and within the Hotel’s territory in
accordance with Article 12 of the Federal Law dtd
23.02.2013 N9 15-FL «On Protection of Citizens’ Health
Against Impact by Surrounding Tobacco Smoke and
Tobacco Consumption Consequences», except for

places specially designated and equipped for it;

- rearrange furniture in the room and remove it out of
the room;

- hand the room key over to outside Parties and allow
the outside Parties to stay in the room;

- violate commonly accepted Rules of Conduct, such as
acts of force, offences, hooliganism, binge drinking, rude
attitude toward other persons, disorderly conduct in
public places, wearing dirty and smudging clothes , etc.;
- hold musical and noisy events, including setting off
fireworks, except for the events agreed upon in advance
with the Hotel Management, which are to be housed in

places specially designated for it.

4. Additional Information




4.1. AIMAHUCTPaLUMS FOCTUHULbI OCTaBNSIET 3@ COBOM
npaBo noceLeHns HoMepa 6e3 cornacoBaHus C roctem
B Clydae 3aAbIMeHuns], NoXxapa, 3aTon/IeHns, a Takke
B C/lydae HapylleHUs rocTeM HacToswWero nopsaka
NpoXuBaHus, O6LWEeCTBEHHOrO nopsigka, nopsaka
Nonb3oBaHUs 6bIToBLIMK NpMbopaMu.

4.2. ADMUHUCTPAUNS rOCTUHWLBI BNpasBe pacToprHyTb
[JOroBOP HA OKasaHWe TrOCTUHUYHBLIX YCIyr B
OOHOCTOPOHHEM nopsake NMbo 0TKasaTb B MPOAIEHNM
CpOKa NpPOXWMBAHUSA B C/lydae HapyLeHUs rocTeM
npaBun  MPOXWBaHUS,, HECBOEBPEMEHHOW OMMaTh
ycnyr rOCTUHULI, NPUYNHEHNSA rocrem
MaTepuanbHOro ywepba roctuHumue.

4.3. Tlpn OTCYTCTBUM rOCTS NO MECTY MNPOXUBAHWUS
6onee cyTtok (MM NO UCTEYEHUM 6 YacoB C MOMEHTa
HaCTynAeHNs ero pac4yeTHOro yaca), agMMHUCTpaums
rOCTMHULBI BMpaBe CO34aTb KOMWUCCUIO M caenaTtb
oNnCb  MMyLLEeCTBa, HaxoAsdwerocs B  HOMepe.
MaTepuanbHble LeHHOCTM B BUAE AEHEXHbIX CPeacCTs,
AparoueHHbIX METaNIoB, LUEHHbIX [OKYMEHTOB MU
npoyee MMyLLECTBO agMUHUCTpauus 6epeT nog CBoto
OTBETCTBEHHOCTb.

4.4, Onnata 3a OCHOBHbIE W/MAN AOMONHUTENbHbLIE
ycnyrm Ha CTOMKE pecenwieHa Mnpou3BOAUTCS
HaNN4YHbIM nmbo 6e3HannYHbIM pacyeToM.
MonosnHeHne 1 BO3BpaT AEHEXHbLIX CPEACTB C KaccChbl
FOCTMHWLbI MPOM3BOAMTCS Ha CTOMKE pecenLueHa.

4.5. KHura OT3blBOB M MpeAsioXKEHU HaxoauTcs y

AAMUHUCTPATOpPa N BblAaETCA MO TpE6OBaHVIIO rocT4.

4.6. B HoMepax pasMeLLeHbl npubopbl
NPOTUBOMNOXApPHON 6e30MacHOCTK, KOTOpble FOCTb
MMeeT npaBO MCMOAb30BaTb TOMbKO B  Clyyae
3a4bIMNIEHNS MM BO3rOpaHMs B FOCTUHMUE. B
NPOTUBHOM Criy4yae, Mpu OBHapy>XeHWu nopun unu
OTCYTCTBMSA JAHHOTO OrHeTywuTens, rocTto
HeobxoanMo ByaeT KOMMNEHCUMPOBaTb €ro 3aKyrnoYHYHo
CTOUMOCTb.

4.7. AOMWHUCTpaUMa TOCTMHUUBI 3@ COXPaHHOCTb

LIEHHbIX BeLLeN (AeHer, IOBENUPHBIX YKPaLIEHWA U T.M.)

4.1. The Hotel Management reserves a right to attend
the Guest's room without prior agreement with the
Guest in the event of heavy smokes, fires, floods as well
as in cases these Accommodation Rules, Public Order
and Household Appliances Usage Rules are violated by
the Guest.

4.2. The Hotel Management reserves a right either to
dissolve the Agreement on provision of Hotel services in
a unilateral manner or to refuse extension of duration of
stay if the Accommodation Rules are violated by the
Guest, payment for the Hotel services is late and
material damage has been inflicted by the Guest.

4.3. if the Guest is absent in the hotel room for over one
day (or upon expiration of a 6-hour period starting from
the moment of the Guest’s check-out time, the Hotel
Management is entitled to set up a committee and make
an inventory of all belongings left in the room. Items of
value in the form of monetary funds, precious metals,
valuable documents and other property items shall be
taken over by the Hotel Management on its own
responsibility.

4.4. Payment for the basic and/ or additional services
shall be effected at the front desk in cash or by cashless
method. Deposits and return of the monetary funds from
the Hotel cash-register shall be made at the front desk.
4.5. Customer Comment Book is kept with the front-desk
clerk and shall be made available at the Guest’s request.
4.6. The Hotel rooms contain Fire Safety Equipment,
which is only allowable to be used by the Guests in case
of smoke blanketing or fire outbreak in the Hotel.
Otherwise, if the extinguishing apparatus is discovered
to be damaged or missing, the Guest shall compensate
for its purchase value.

4.7. The Hotel Administration disclaims all liability for
integrity of valuable belongings (money, jewelries, etc.)
and documents. To provide for safe-keeping and
integrity of valuable belongings at the Hotel, there is

safe locker at the front desk.




N [OKYMEHTOB, OTBETCTBEHHOCTM He HeceT. [Ans

obecrneyeHnss COXPaHHOCTM  LEHHbIX Belleld B
FOCTUHMLE Y CTOMKM aAMUHUCTPaTOpa UMeeTCs ceind.
MOMHUTE, YTO, HaXoAACb HA TEPPUTOPUMN FOCTUHMLI,
Bbl HeceTe MOMHYIO OTBETCTBEHHOCTb 3a J1H0OOM
yllepb, HaHEeCEHHbI NMuaM, 34aHWUKO, OTAENKE WM
obopyaoBaHuto. Moxanyincra, cobnioganTe YACTOTY U
bepernte MMyLECTBO Halen roCTvHuUUbl. B cnydae
HaHeceHus yuwepba Bam npuaeTcsa komneHcvpoBaTb
HaHeCeHHble YObITKMN.

4.8. MOCTMHML@ He HeceT OTBETCTBEHHOCTU 3a paboTy
cnyx6 (aBapuiHOe OTK/IOUYEHME 3SNEKTPUYECKON U

TENI0BOV SHEPTUM, BOAOCHAGXKEHNS).

Please, bear in mind, that whilst within the Hotel
territory, you are fully liable for any damage, inflicted to
the persons, the building, its wall finishing or equipment.
Please, respect cleanliness and care for our Hotel's
property. Should you inflict the damage, you would have

to compensate for the losses incurred.

4.8. The Hotel shall not be held responsible for service
units works (emergency outage of electrical and thermal
energy, cutoff of water supply).

5. 3asirounTeNnbHbIE NOJIOKEHUS

5.1. KHura oT3blBOB W NPEASIOXKEHUA HaXxoauTCs Yy
AEXYPHOr0 aAMMHUCTPATOpa rOCTUHULBI U BblAAeTCs
no TpeboBaHuto FocTein.

5.2. B cnyyae BO3HWKHOBEHMS >anob Co CTOPOHbI
lfocTa agMUHUCTpAUMSA FOCTUHMUBLI NPUHMMAET BCe
BO3MOXHbIE MePbI A4N15 YperyMpoBaHus KOHMMKTA.
5.3.

cootBeTcTBUM € DepepasnbHbIM - 3aKOHOM PO

Hactoswwue  npaBuna  paspabotaHbl B
«0
3awmTe  npaB  noTpebutenen» - wu Mpasun
NPEeAoCTaBNEHNS TOCTUHWUYHBIX YCIyr B POCCMICKOM
®epepaunu, YTBEPXAEHHbIX MocTaHoBneHneM
MNpasutensctea P® N2 1085 ot 9 okTabps 2015 roaa.
5.4. TocTvHMUa rapaHTUpPYeT, 4YTO MepCcoHasbHbIE
JaHHble, MONy4eHHble OT rocTs, obpabaTbiBaloTCs B
COOTBETCTBUM M B Uenax cobnogeHns KoHCTUTyumm
Poccuitckon ®epepaunn, ®enepanbHoro 3akoHa "O6
nHopMaummM, MHAPOPMALMOHHBLIX TEXHOSIOMUSIX U O
3awmTe nHdopmaumn" N 149-03 ot 27.07.2006 roaa,
®epepanbHOro 3akoHa "O nepcoHanbHbIX AaHHbIX" N
152-®3 ot 27.07.2006 roga, ApyrMx HoOpMaTUBHO-
NpaBoOBbIX  aKkToB, oObecneyeHnss  COXPaHHOCTH
MMyLLECTBA OTENS U NOMYYEHUS TOCTUHUYHOWN YCiyru;
C NCNOMb30BaHMEM BCEX HeobXxoanMbIX
OpraHM3aLMOHHO-TEXHUYECKMX Mep Nno obecrneyeHunto
6e30nacHOCTM NepcoHanbHbIX AaHHbLIX B npeaenax
nsbexaHme  nO6LIX

KOMNETEHUMN  OTENA, BO

5. Final Provisions
5.1.

duty front-desk clerk and is made available to the Guests

Customer Comments Book is kept with the on-

at their requests.
5.2.
Management shall be obliged to undertake all measures

If the Customer raises a Complaint, the Hotel

possible to settle the conflict.

5.3.  These Rules were developed in accordance with
the Federal «On
Protection of Consumer’s Rights» and Hotel Services

Law of the Russian Federation

Provision Rules in the Russian Federation, approved by
the Resolution of the Russian Federation N2 1085 dtd 9t
of October, 2015.

5.4.
from the Guests to be processed consistent with and for

The Hotel guarantees the personal data obtained

the purposes of complying with the Constitution of the
Russian Federation, Federal Law «On Information,
Information Technology and Information Security» N
149-®3, dtd 27.07.2006, Federal Law «On Personal
Data», N 152-®3 dtd 27.07.2006, as well as with other
standard regulations, in order to keep Hotel property
integrity and to receive the Hotel services. For these
purposes all technical and organizational measures,
aimed at keeping personal data secured within the Hotel
competency scope, are being employed in order to
prevent any data alteration, its loss, illegal use and non-

authorized access thereto. The Hotel shall be liable for




W3MEHEHWN, yTpaTbl, HE3aKOHHOrO MCMoNb30BaHWA 1 | proper confidential treatment of the Guest’s personal
HeCaHKUMOHMPOBaHHOIO fdoctyna. [octuHuua HeceT | data, obtained, in particular, when making a room
OTBETCTBEHHOCTb 3a Haanexaulee | reservation while using Internet network.

KOHMuAeHUManbHoe obpalleHne C nepcoHanbHbIMU
A@HHbIMW TOCTS, NepefaHHbIMKW, B YaCTHOCTW, MNpu

6pPOHMPOBaHUK C UCMONB30BAHUEM CETU UHTEPHeT.

C yBaxxeHueM, afiMMHICTPpaLMS FOCTUHMULIbI «MeTannypr»

Best regards, Metallurg Hotel Management

C npaBvnamu NpoXuBaHWUs B rOCTUHMLIE O3HAKOMJIEH
Hotel Accommodation Rules read and understood by: (noanwvce/ signature)



